CARE HOME

Grand View Care Home

A fome bike no otlier



Grand View Care Home

M .
[E- . .
- g

“

"My mother came to the Grand View after she had a fall and fractured her arm. The manager was quick . _I..—-

to act and was able to complete the assessment the same day. Her team are wonderful and welcomed _‘ﬂ- =

my mother and me and made her time at Grand View comfortable. They encouraged her independence, ...-:: “
and she is extremely thankful, as am I. The food was beautiful, and the service was excellent. - -

I would highly recommend Grand View to anyone needing respite or permanent care. Mum has said i

David G, Son of resident "

she would be more than happy to return if she felt she was unable to manage at home. Thank you again!" ""'-|




It is our absolute pleasure to introduce you to our purpose-built care home, delivering outstanding residential,
dementia, nursing and respite care. Grand View is part of the family-run Alysia Caring Group. Our vision is to
provide exceptional care at purpose-built homes that are designed to exceed the expectations of our clients.
Additionally we seek to provide individualised care through employing dedicated, motivated and caring staff

who are willing to do the right thing for our residents. Every day at our home is tailored for the individual to dine,
socialise, relax, and have fun with support always on hand. We are rated “Good” by the Care Quality Commission.

Our wide-ranging amenities ensure your loved ones will thrive in a happy setting packed full of engaging activities
and their favourite pastimes. Residents can utilise our bustling bistro, in-house pub, homely lounges and dining
rooms, beauty salon, boutique cinema, gym, and transport service to explore the local area.

Our home offers 80 luxurious bedrooms with ensuites, featuring comfortable plush furnishings, modern luxuries, and
supportive amenities to assist independence where possible. All are underpinned by our renowned people focused
approach; our highly trained dedicated staff tailor support to individual needs. Caring with warmth and compassion,
our friendly team ensures your loved ones receive the highest quality of care, maintaining a sense of belonging,
enjoyment and an active lifestyle whilst being a part of a cherished community.

Grand View is located under one mile from the historic town of Stamford, widely regarded as one of the finest stone
towns in England. Our countryside setting offers magnificent views over the prestigious Burghley Estate and Welland
River. Our beautiful home is decorated by an award-winning interior designer, surrounded by beautifully landscaped
gardens with our residents at the heart of design.

We offer an “all-inclusive” fee, meaning there is a set fee per week and no hidden extras. Whether you are looking for
long or short-term care, we would love to welcome you to visit our home to discover why it is so special. Contact our
friendly team on 01780 432610 or email reception.grandview @alysiacaring.co.uk to arrange a visit.

We look forward to welcoming you soon.

Lauren Liveras-Hilali
CEO
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CONTACT OUR FRIENDLY TEAM

Call on 01780 432610 or email reception.grandview @alysiacaring.co.uk to arrange a visit.
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Our philosophy: Bespoke care, tailored to your loved ones

Our ethos at Grand View is centred around the exceptional 24 hour round-the-clock care we provide. Our
skilled and dedicated care team take a person-focused approach, providing tailored care with warmth and
compassion.

We strongly believe in caring for individual needs, creating a bespoke care plan and delivering it to each and
every resident. When your loved one joins us, we will provide a comprehensive pre-admission assessment to
discuss health concerns, strengths, personality, achievements and aspirations to create a personalised care
plan together. We understand every individual’s needs are different, from physical, emotional, and social
considerations. By taking attention to these at the very start, we guarantee every resident receives the highest
standard of care.

Our staff are integral to the high level of care our residents receive. From our receptionists right through to
our care team, we are proud of the exceptional level of care which is delivered. Our care team combines
clinical expertise with a truly caring approach. Our staff are fully trained in the current best practice of care.

Our family-like community creates a welcoming experience for our residents, providing a positive transition
to the home and welcoming friends and family at all times. Our professional and devoted team strives to
make each and every day special for our residents, providing reassurance to families that their loved ones
are receiving the best care.




“My friend came for respite care. She had a fantastic experience and the staff were very welcoming. They
encouraged her to become independent when she was ready to go home. We enjoyed the bistro with the
fresh cake each day. I would highly recommend Grand View Care Home for respite or permanent care.”

Tina M, Friend of resident
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Delivering exceptional care with compassion.

Grand View Care Home believes in ensuring families feel confident that their loved ones are receiving the right care,
in the right place, at the right time. We provide specialist care for a wide range of conditions and abilities. Care is
tailored, varying from minimal residential care to full support.

Our residential care is designed around the individual, no matter how big or small the requirements may be. We assist

in all forms, from washing, and dressing, to those with greater needs. We encourage and empower residents to maintain
their independence, with the reassurance our dedicated team is on hand 24 hours a day.

Dementia

We strongly believe after a diagnosis of dementia a fulfilled lifestyle can still be achieved. Our highly trained team
encourages, supports, and reassures residents, offering compassion and empathy throughout. Our approach is inspired
by Stirling University’s research which is a leader in this field. Our dementia suites provide a homely environment,
ensuring residents feel safe and comfortable, whilst offering activities to stimulate and promote residents to socialise.

MNarsing

Grand View offers 24 hour a day nursing led care, delivered by our fully trained registered nursing team. Our
comprehensive care plan ensures residents are supported in their medical needs. Utilising state-of-the-art equipment,
our home is tailored to meet a full range of conditions and needs. We support rehabilitative care, long-term conditions,
and end-of-life care. Ensuring individual wishes are adhered to, alongside providing a support network for friends and
family.

Regpite & Convalescence

Adapted to individual needs and requirements, our respite care provides flexible short-term support. It is perfect for
post-operative care, or for a family carer to have a well-earned holiday. Families can trust that their loved ones are
in the best care.




“Grand View has made my mother-in-law feel so welcome and at home. Before moving, she had
become a recluse and did not want to engage as she had become used to her own space.
She was welcomed by all of the team and residents. The activities over December were fantastic and she
looked forward to joining in with them all. She feels happy and relaxed now and enjoys spending time
with the other residents who made her feel welcome. I would highly recommend Grand View and its team.”

Sarah G, Daughter-in-law of resident




“On visiting my grandmother for the first time, the reception was bright and very welcoming.
Everywhere was clean including Nan’s bedroom which was absolutely spotless, and the staff were polite and friendly.
I was there for mealtime, where there were lots of options to choose from with mains and desserts.

Overall, I couldn’t fault anything on the day of visiting.”

Chloe H, Granddaughter of resident




Grand View Care Home
Liing bfe to the full

Grand View offers a wealth of exceptional amenities to complement the outstanding care. Our all-inclusive package
ensures residents retain a happy and balanced lifestyle. Choose to relax, dine, socialise, pamper or explore, with the
knowledge our 24 hour team is on hand to tailor the little details. From arts and crafts sessions, quizzes and baking,
to being a member of the social club, our activities bring the residents together. Our ‘Virtual Cruise’ activity is a
favourite amongst residents, offering an opportunity to explore cultures and traditions in an interactive approach.
Our “all-inclusive” weekly fee covers the following:

¢ Accommodation and room of your choice
¢ Home-cooked meals and snacks

e Personal and nursing care

¢ Hairdressing & nails

¢ Chiropody (subject to availability)
 Daily newspaper of choice

¢ Direct dial telephone (local calls are free)
¢ Linen, towels, and basic toiletries

* Normal laundry service

» Use of our private dining room (subject to availability, and fair use policy)

* Terms and conditions apply




Chielsea Bae & Bistro

The atmospheric bistro is a bustling location to socialise
with friends and family, enjoying delicious homemade
cakes and refreshments. Join our regular coffee mornings,
and live music visits.

N elland Arms Fub

Our very own pub, The Welland Arms, is a multifunctional
area to gather for a drink or participate in activities. Each
week a comprehensive and varied activity schedule is
created to promote socialising amongst the residents.

Slrane's
femuy Salon & j\)m/ Bar

Indulge in a pampering session at Sloane’s salon; our
on-site hairdressing, nail and chiropody services. The
soothing environment ensures residents can rest whilst
our specialist team help them look and feel their best.

Our three homely stylish lounges and dining rooms are
designed to provide a welcoming space overlooking the
beautifully landscaped gardens. Read the daily newspaper,
participate in board games, catch up with television, and
enjoy visits from outside entertainment. Refreshments are
served and carers are always on hand to attend to your
needs.




A tranquil space for some quiet time to read a favourite
book or relax in the comfortable surroundings. An idyllic
breakaway space perfect for one-to-ones.

Mie cinema

Enjoy classic movies, documentaries, and art shows within
our boutique-style cinema room. Its comfortable seating,
full surround sound system and the generously sized screen
will provide a full cinema experience.

The gy

Complete with modern equipment, our gym promotes
physical and mental well-being for our residents. Perfect
for both residents who enjoy exercising regularly or those
encouraged by their friendly physiotherapy team.

e aué/am

Explore the outdoors in our charming landscaped gardens
overlooking the River Welland Valley and the historical
Burghley Estate. Residents can get green-fingered with
our raised flower beds, whilst the wheelchair-friendly
walkways ensure your loved ones feel safe to explore.




“Fantastic care home. They really take the care and dignity of their residents into consideration and
provide absolutely exemplary care. The care assistants are brilliant, and the nurses are top-grade
and have such wonderful compassion. The food always looks nutritious and filling. Very safe
home in the most dignified fashion. Thank you for providing such wonderful and dignified care.”

A R, Relative of resident




Leavel in

Residents are welcome to use our chauffeur-driven
transport. It provides an opportunity to travel to the shops
and garden centres in comfort, with the reassurance of our
friendly team to take them on their way.
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Grand View Care Home

Exquisite dning

Grand View is proud to offer indulgent dining to all of our residents, bespoke to individual needs, providing impeccable
taste and goodness. A delicious restaurant standard three-course menu is created daily with residents’ feedback in mind.

We focus on high-quality ingredients, creating nutritionally balanced seasonal menus of delicious home-cooked food.
Our team of talented in-house chefs understand the importance of not only the nutrition good food provides
but the joy and well-being it brings.

We invest time and care into our menu offering, to create freshly prepared meals and snacks which are tailored to specific
dietary requirements. Special meals, including cultural, diabetic and vegetarian requirements, or those with specific needs
are tailored to. Fresh snacks, fruit, and refreshments are available throughout the day, as well as our nightbite menu, along
with room service.

Residents can choose a variety of dining options including our relaxed-style dining rooms, dining in the comfort of their
own room, or our private dining experience. Our full dining experience in our homely dining rooms offers the perfect
opportunity for socialising and making new friends. Family and friends are welcome to join subject to sufficient notice
to the catering team.




“A big thank you to everyone involved in making our lunch in the Private Dining Room such a success.
The food was delicious and we felt very fortunate to be able to celebrate together as a family.”

Family of resident

Private /W'

Friends and family can share a luxurious dining experience in our private dining room that can seat up to eight people.
It offers a serene location to celebrate and entertain, catered by our in-house chef and supported by our welcoming team.



Grand View Care Home
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Grand View offers 80 luxuriously, fully furnished, single ensuite rooms across three floors.

Each room has been beautifully appointed with the resident’s care and comfort in mind, providing a homely feel whilst
ensuring ease of access. All our rooms are open plan — featuring a bedroom area, seating, and ensuite wet room.

Residents have a choice of room locations, including those overlooking the picturesque Burghley Estate, or those leading
out to the beautifully landscaped gardens.

All of our rooms are light and airy, whilst ensuring a warming atmosphere in supreme comfort, with superior furniture
and fittings throughout. A private telephone line (local calls are free), a smart television, and Wi-Fi connectivity
throughout the home will ensure residents remain connected to loved ones. Each room is well equipped, and designed
with the necessary safety and mobility features to support residents, including a modern nurse call system, adjustable
profile bed and specialist lighting to aid sleep during the night.

We encourage residents to make their new room their own, welcoming them to bring their treasured items (subject to
approval) to make their room even more homely. Family and friends are welcome to visit at all times.
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Grand View Care Home
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Grand View is located less than one mile from the centre of Stamford. It is widely regarded as one of the finest stone
towns in England. Voted one of the best places to live by The Sunday Times, the traditional market town offers a
bustling market every Friday packed full of local produce and plenty to explore locally.
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Grand View offers striking views of the Welland River valley and the renowned Burghley Estate: one of the largest and
grandest surviving houses of the sixteenth century. Our central location borders the beautiful countryside with all the
necessary amenities to hand, complete with ample parking and space to enjoy the stunning indoors and out.

Providing o home to. thase from neas andafir

Our home provides a community for residents. We understand many of those who move to our home will have lived locally
for many years. We are proud to be rooted in our local community to ensure residents remain connected and continue to see
familiar faces. We offer trips into the local area, and organise regular coffee mornings.

Love afmy/ay

We believe that every day is a new opportunity. We will assist you to carry on with things you love and we will work our
hardest to make everyday life a pleasure. Please call 01780 432610, email reception.grandview @alysiacaring.co.uk
or just drop in for a no-obligation tour of the home, cup of tea or coffee and cake.

“Excellent care. Friendly and welcoming throughout. The manager was very helpful and knowledgeable.
Amazing cake and coffee in the bistro. Very clean and tidy. Cinema is an amazing feature of this care home.”

D W, Daughter of resident




Findus at:

Grand View Care Home, Uffington Road, Stamford, Lincolnshire, PE9 2EX
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There is no substitute for a visit and to meet our friendly team; we understand there is much to consider.

To arrange a visit, contact our friendly team

on 01780 432610 or email reception.grandview @alysiacaring.co.uk

We look forward to welcoming you soon.

grandviewcarehome.co.uk
grandviewcarehomeuk

0 grandviewcarehome



CARE HOME

Lypary care in Pipcolushive

Grand View is proud to deliver attentive care with warmth and compassion,
provided in exceptional luxurious surroundings and amenities.

Grand View Care Home, Uffington Road, Stamford, Lincolnshire, PE9 2EX
01780 432610
reception.grandview @alysiacaring.co.uk
grandviewcarehome.co.uk

grandviewcarehomeuk ﬁ grandviewcarehome



